FREQUENTLY ASKED QUESTIONS
Question:  Where can I keep my valuables? 
Answer:  You are advised to use the complimentary safes on board for your jewelry and other valuables. MSC cannot be held responsible for the loss of valuables.

Question:  Do I need any vaccinations?     
Answer:  In all cases, it is recommended that passengers discuss their plans with their doctor or health care professional prior to departure to ensure they are fit to travel.  Inoculations are often recommended but in certain conditions they are required.  The World Health Organization (WHO) (http://www.who.int/vaccines-diseases) provides guidelines about which vaccinations are necessary for each country.  With reference to the vaccinations requirement, please note that pregnant women and any person with medical issues must have a doctor's note exempting them from the vaccine.

Guests cruising to Brazil may require an entry visa and/or vaccination against yellow fever. Please note that the following information is subject to change by the Brazilian Authorities without prior notice. Therefore we suggest passengers contact the Brazilian embassy or consulate in their own countries to check the latest information.
Guests enjoying transatlantic cruises to/from South Africa, must have a valid yellow fever vaccination certificate.  Yellow fever vaccination is also compulsory for passengers originating from the following countries: Angola, Benin, Bolivia, Burkina Faso, Camarões, Dominican Republic, Congo, Gabão, Ghana, Guinea, Liberia, Nigeria, Sierra Leone, Sudan, Ecuador, French New Guinea, Peru, Venezuela., Gambia, Colombia.

Question:  What should I pack? And what about a dress code?

Answer:  It is recommended that you bring along lightweight, "resort casual" clothing -- including a swimsuit with cover-up, comfortable rubber-soled sandals or deck shoes with to wear poolside, and walking shoes for shore trips.  If you like to exercise or participate in sports, bring any fitness clothing and footwear you may need.  A hat or visor is recommended for sun protection.

For evenings, resort casual is also appropriate (no jeans, T-shirts, shorts, or bare feet please after 6:00 PM on the ship).  Cocktail dresses for women and suits or jacket and ties for men are appropriate for formal evenings (1 formal on 4 to 6-night cruises; 2 formals on 7 to 10-night cruises; 3 formals on 11 to 14-night cruises and 4 on 15-night or longer cruises).
Be sure to pack all items of importance such as tickets, passports, birth certificates, medicines, jewelry, etc. in a separate carry-on bag.  On the last evening of your cruise your luggage will be collected for disembarkation the following morning.  You will want to pack a separate overnight bag to accomadate your last evenings' clothes and toiletries to carry off the ship with you. 

To make sure you can use any electrical equipment such as an electric shaver, please note that the MSC Melody, MSC Rhapsody, MSC Armonia, MSC Lirica, MSC Sinfonia, MSC Opera and MSC Musica offer 110/220V current in the staterooms (twin flat USA Standard pins are required and are available on board).  Guests with pre- or post-cruise hotel packages might want to bring converters and/or adapters for their extended stay.

For guests using air transport, please be sure to check with your air carrier prior to beginning your vacation regarding the items with which you are allowed to bring onboard the aircraft.  MSC Cruises also strongly encourages its guests to visit the Department of Homeland Security’s web site (www.dhs.gov) and guests traveling through the UK to visit (www.dft.gov.uk) for the most up-to-date traveler information.

Question:  What documents are required?

Answer:  U.S. Customs and Border Protection has issued a new ruling that went into effect on February 18, 2008, which mandates that all guests embarking on a cruise from a U.S. port be checked-in and onboard their ship at least one hour prior to ship's departure. To comply with this mandate and ensure that there is ample time for check-in, MSC Cruises requires that all guests be checked in 90 minutes prior to the ship's scheduled departure. Guests arriving later than the 90 minutes check-in time will be denied boarding.

All Guests shall comply with any governmental travel requirements, laws or regulations for all ports of call on the Cruise Ship’s itinerary. For both Immigration and Vessel security purposes, all Guests must present for inspection the Ticket and Contract, a valid passport and any visa, entry or exit permit, required by any port on the Cruise Ship’s itinerary. Guest is responsible for checking with the embassy or consulate for every country to be visited on the planned itinerary to determine what visas or other travel documentation and immunizations are necessary. The Company reserves the right to deny boarding to any Guest who lacks the necessary proof of citizenship or other required travel documentation. Guests who fail to have the required documents will be denied boarding and such guests shall not be entitled to any refund nor shall MSC Cruises have any further liability to such Guests, and in such cases the Company shall have no further liability whatsoever to the Guest. For their safety and convenience, Guests are advised to check with the U.S. Department of State or their local government to review any travel advisories which may have been issued for any ports on the cruise itinerary. For Caribbean cruises, U.S. citizens must bring proper identification in the form of either (1) an original U.S. passport or (2) an original or certified birth certificate with a raised seal AND a state or government issued photo identification. Important – copies of these documents are NOT acceptable. In all other cases guests must bring both a valid passport AND a state or government issued photo identification. In addition, due to changes in legislation, U.S. citizens may be required to carry passports when traveling on board as early as June 2009. MSC Cruises strongly encourages all guests to carry valid passports when traveling on board our ships regardless of current requirements. Please be advised that passports for U.S. citizens flying to the following countries to embark on their cruise must be valid for three months beyond the last day of their stay: Denmark, France, Germany, Italy, Netherlands, Portugal and Spain. Alien residents and non-U.S. citizens should consult with their local consulates for proper identification requirements. MSC Cruises also strongly encourages its guests to visit the Department of Homeland Security web site (www.dhs.gov) and the United States Department of State web site (www.travel.state.gov) for the most up-to-date traveler information including passport and visa requirements as well as immunization requirements, travel advisories and safety recommendations.
PLEASE NOTE: Debarkation by U.S. Citizens at all Libyan ports of call is prohibited by the Libyan government. Valid Libyan Visa is required for Canadian citizens in order to proceed ashore Libyan ports of call.

Question:  How do I book spa and salon packages?  What does the spa offer? 

Answer:  Our beauty salon offers a full range of services from haircuts and styling, manicures and pedicures to waxing and makeup application.  Appointments can be made in advance and we suggest you book early to ensure your desired time is available. Our spas offer massages, saunas, facials and a full range of rejuvenating and relaxing treatments.  A  relaxation and meditation room with teak wood reclining chairs surrounded by glass overlooking the open ocean is available without reservations on the MSC Lirica, MSC Opera, MSC Sinfonia, MSC Musica, and MSC Armonia.  We recommend booking spa services early to ensure your desired appointment time.

MSC Cruises vessels carry onboard service providers such as hairdressers, manicurists, masseuses or other service providers who are independent contractors.  MSC is not responsible for the actions of independent contractors that work aboard its vessels or provide services to MSC's guests.

Question:  Can visitors come on board? 

Answer:  Unfortunately, due to safety and security reasons visitors are not allowed on the ships.

Question:  Can I bring my pet with me? 

Answer:  For safety and security reasons, it is absolutely prohibited to bring pets and/or any other animal onboard the ship.

Question:  Are laundry services available onboard the ship? 

Answer:  Yes, laundry services are available onboard for a nominal fee.

Question:  What shops and services are available onboard? 

Answer:  During your days at sea, browse our shopping gallery. Duty-free prices offered on most items. A variety of gifts, jewelry, clothing and souvenirs as well as toiletries and sundries are available for purchase.  All ships also have hair and beauty salons, sauna and massage, gym, laundry and photographic services with prices published onboard. 

MSC vessels carry onboard service providers which may include hairdressers, manicurists, masseuses, photographers, entertainers, fitness instructors, shopkeepers and other service providers who are independent contractors. MSC  has no control over these contractors and is not responsible for the actions of independent contractors that work aboard its vessels or provide services to MSC's guests.

Question:  What do the onboard casinos offer? 

Answer:  A variety of games including slots, blackjack and roulette are available in our casinos.   The accepted for  betting in the casino varies by itinerary (i.e., U.S. dollars are accepted on Caribbean and South America sailings and on Ocean Voyages while Euro dollars are accepted on Europe cruises).

Question:  What is appropriate to wear on board? 

Answer:  Casual resort wear is appropriate at any time. After 6:00pm, jeans, t-shirts, shorts, and bare feet are not permitted in the ships' public areas. A cocktail dress for women and a suit or coat and tie for men are appropriate on formal evenings (one on 4- to 6-night cruises, two on 7- to 11-night cruises, and four on cruises 15 nights or longer).

Question:  Are there special activities for children? 

Answer:  Children three to eight years old are invited to participate in the Mini Club. The Juniors Club is for children between nine and twelve years of age and the Teenagers Club is for all teens. Please note that activities vary according to the number and the ages of the children on board.

Question:  What is the currency onboard the ships? 

Answer:  For your convenience, we provide a cashless system that allows you to sign for all of your onboard purchases (with the exception of the casino on all ships and gratuities on MSC Rhapsody only).

 At embarkation, you will receive your Cruise Card upon presentation of a credit card.  This magnetic card serves as your identification, stateroom key and charge card for all onboard expenses (bars/refreshments, laundry, room service, spa services, beauty salon, shopping, etc.).  At the end of your cruise you will receive an itemized bill that may be settled in cash or with a credit card.  Please note that the form of currency accepted on board varies by itinerary. VISA, MasterCard and American Express are also accepted.  Personal checks and credit cards other than those listed above are not accepted.  
 If you do not have a credit card you must establish your onboard account by leaving a deposit of $200 per person or $300 per family (two adults and two children) (€150 per person or €250 per family for Europe cruises) with the cashier upon embarkation.  The deposit must be made in cash or traveler’s checks.  When your onboard purchases exceed your deposit, the deposit must be replenished before you can continue to make charges.  If at the end of your cruise your deposit exceeds the amount of your purchases, the difference will be returned to you.

 Small amounts of European and US currencies and traveler’s checks can be exchanged at the Purser’s Office on board.  Commission charges may apply.

 PLEASE NOTE: All accounts are settled the morning of the day before disembarkation.  Thereafter, guests must pay for any drinks and other purchases in cash.  Guests are advised to ensure that they have sufficient cash to pay for these expenses during the last day of the cruise.

Question:  New Smoking Policy onboard
 Answer:  MSC Cruises has introduced throughout its fleet a “Clean Air” policy, which will allow both smokers and non-smokers to enjoy their holidays on board in mutual respect. After the introduction of the ‘Clean Air’ policy, the trials of the extensive smoke-free zones have received general approval of passengers. We have eliminated smoking in all areas where non-smokers and smokers would have shared the same spaces. We assigned a few rooms where smokers are welcome, but the majority of indoor spaces are now non-smoking.

On all MSC vessels, smoking is therefore only allowed indoors in the Cigar Rooms, the Casinos and in one dedicated lounge. Passengers can also smoke outside, on one side of the sun deck, but no smoking is allowed in cabins or on balcony cabins.

The rest of the ships is therefore totally smoke-free, for the benefit of non-smokers.

Thanks to the Clean Air Policy, MSC Cruises has therefore managed to satisfy both smokers and non-smokers by having a 90% smoke-free ship.

Question:  Do you offer cellular service onboard?

Answer:  Cellular service is currently available on MSC Opera, MSC Lirica, MSC Musica. We are in the process of rolling out to the other vessels in our fleet. 

Question:  Wi-Fi connections

 Answer:  A Wi-Fi card is available fleet wide with exception of MSC Rhapsody and enables wireless Internet connection in certain areas of the ship displaying the sign "MSC Hot Spot Wi-Fi Area". Wi-Fi connection is available in most common areas of the ships.

All you need is a prepaid MSC Wi-Fi card that will enable your laptop to access the service.

Configuration and Activation: Your MSC Wi-Fi card is already active and ready for use. All you have to do is reach the designated areas and open your browser. The system automatically connects you to the MSC Wi-Fi portal. Insert your Username and Password (provided on paper).  Remember, you can buy the card from the Information Office. Prices vary from approximately $21 (USD) for 30 minutes to $42 (USD)  for 1 hour  and $65 (USD)  for 120 minutes.

Conditions: The service is made possible by means of a shared bandwidth satellite connection. For this reason, the service may be slower during peak usage times. Any unused credit cannot be refunded, and the card will be automatically cancelled at the end of the cruise.

Question:  What are the dining arrangements?

 Answer:  When making your reservation, please let us know your preferred dining time. Dining requests are on a first come, first served basis. There is no guarantee that you will be assigned to your preferred dining time, however, we will make every effort to accommodate your request. Your confirmed time of dining and table number will be confirmed upon embarkation.

Evening dining times are listed below. Please note that dining times may vary depending upon the ship’s port arrival and departure times and is at the Captain’s discretion. 

Evening Dining Times                                  1st Seating       2ndSeating

Caribbean Sailings & Ocean Voyages          6:00pm            8:15pm

Mediterranean Cruises                                  7:30pm            9:45pm

North European Cruises                                6:15pm             8:30pm

Breakfast and lunch in the dining room are open seating. Breakfast and lunch buffets are also served on the pool deck. Room service is available twenty-four hours a day (surcharge may apply).MSCCruises makes every effort to accommodate our guests’ special dietary needs. Requests must be submitted at least 21 days prior to sailing and should be confirmed with the maitre d’ on the day of embarkation. 

Question:  New Food & Beverage regulation

 Answer:  In order to ensure our health and security standards, starting November 1st 2008, it will be strictly forbidden to bring food and beverage onboard the vessels of our fleet.

In compliance with this regulation and in order to guarantee the above standards, during embarkation a careful check control will be carried out through all passengers luggage.

In order to facilitate the embarkation process, we ask that you please avoid bringing any food and beverage or transporting any food and beverage as part of your luggage.

Please note below a list of the items that are allowed:

1.
Personal hygiene products: toothpaste, cleansing products, lotions. 

2.
Fluid medications for therapeutic use. 

3.
Baby gear and baby food items.   

4.
Dietary items: prescribed by a physician.

Any local or “ typical “ food item purchased during the cruise in any port of call will be collected and returned at the end of the cruise.

Question:  Procedure disembarkation baggage 

Answer:  You will receive a short form to fill out from the ship to help make sure your disembarkation is smooth and coordinated.   Consult your Daily Program on the day prior to disembarkation to obtain all necessary information and disembarkation forms that are required to be filled by Customs and Immigration or Customs and Boarder Protection in the United States. 

Prior to the end of your cruise, you will be provided with colored luggage tags.  Please fill-out the information requested on the luggage tags, apply them to your luggage and place your luggage in the hallway outside of your stateroom.  Your luggage will then be collected for disembarkation the following morning.   On the morning of embarkation, proceed to the public room assigned to you and await the announcement that you may depart the ship.

You should allow sufficient time from the ships arrival in port to the time local customs and immigration clears the ship for guests to disembark.  This process can sometimes take up to two (2) hours depending on the port of call.    

For guests using air transport, please be sure to check with your air carrier prior to beginning your vacation regarding the items with which you are allowed to bring onboard the aircraft.  MSC Cruises also strongly encourages its guests to visit the Department of Homeland Security’s web site (www.dhs.gov) and guests traveling through the UK to visit (www.dft.gov.uk) for the most up-to-date traveler information.

Question:  How do I mail letters? 

Answer:  Postal Service is available onboard for you to mail your postcards, letters and all other correspondence.  Complimentary envelopes and letterhead are available on request at the Information Desk.

Question:  Are shore excursions available for purchase? 

Answer:  A full program of optional shore excursions are available for purchase. These shore excursions are operated by independent contractors over which MSC has no control. MSC is not responsible for the actions of independent contractors that work aboard its vessels or provide services to MSC's guests. Please note that any shore excursion may be subject to a minimum and maximum number of participants.

Question:  What are the policies concerning alcohol and alcoholic beverages?

Answer:  Guests 21 years of age or older are welcomed to drink alcoholic beverages onboard. Duty-free alcohol is available for purchase in our gift shop and at the ports of call. All alcohol purchases will be held for safekeeping and delivered to your stateroom the last evening of your cruise.

Question:  The boarding formalities 

Answer:  Boarding begins around noon in most ports and you should be onboard no later than two hours before ship’s scheduled departure time.  Luggage tags are provided in your cruise ticket documentation or at the port of embarkation.  Please fill-out all of the necessary information on these tags including the name of your ship and attach them each piece of luggage, including any carry-on. 

During check-in you will be asked to provide all of the necessary travel documentation.  If you do not have all of the proper travel documentation, you will be denied access to the ship.  For information regarding documentation needed, please consult your cruise ticket documentation or the “Documents Required” section of the FAQ’s portion of this web site.  

For your convenience, we provide a cashless system on our ship’s that allow you to sign for all of your onboard purchases (with the exception of the casino).  At check-in, you will be asked to provide a credit card (Visa, MasterCard or American Express) or cash deposit for onboard purchases.  Please note that on Caribbean, eastbound Transatlantic, South America and South Africa cruises onboard prices are in US dollar.  On all other sailings, onboard prices are in Euro. 

Should you wish to alter your dining time, please consult with the Maître D’ upon boarding the ship.

U.S. Customs and Border Protection has issued a new ruling that goes into effect on February 18, 2008 which mandates that all guests embarking on a cruise from a U.S. port be checked-in and onboard their ship at least one hour prior to the ship's departure. To comply with this mandate and ensure that there is ample time for check-in, MSC Cruises requires that all guests be checked in 90 minutes prior to the ship's scheduled departure. Guests arriving later than the 90 minutes check-in time may be denied boarding. 

Question:  What about electrical outlets?

 Answer:  To make sure you can use any electrical equipment such as an electric shaver, please note that the MSC Melody, MSC Rhapsody, MSC Armonia, MSC Lirica, MSC Sinfonia, MSC Opera and MSC Musica offer 110/220V current in the staterooms (twin flat USA Standard pins are required and are available on board). 

Guests with pre- or post-cruise hotel packages might want to bring converters and/or adapters for their extended stay.

Question:  May I use my laptop with a Wi-Fi connection?
Answer:   A Wi-Fi card is available fleet wide with exception of MSC Rhapsody and enables wireless Internet connection in certain areas of the ship displaying the sign "MSC Hot Spot Wi-Fi Area". Wi-Fi connection is available in most common areas of the ships.
All you need is a prepaid MSC Wi-Fi card that will enable your laptop to access the service. Configuration and Activation: Your MSC Wi-Fi card is already active and ready for use. All you have to do is reach the designated areas and open your browser. The system automatically connects you to the MSC Wi-Fi portal. Insert your Username and Password (provided on paper).  Remember, you can buy the card from the Information Office. Prices vary from USD21 for 30 minutes, to USD42 for 1 hour and USD65 for 120 minutes.

Conditions: The service is made possible by means of a shared bandwidth satellite connection. For this reason, the service may be slower during peak usage times. Any unused credit cannot be refunded, and the card will be automatically cancelled at the end of the cruise.

Question:  What documents are required?

Answer:  EACH GUEST IS RESPONSIBLE FOR BRINGING ALL REQUIRED TRAVEL DOCUMENTS.

U.S. citizens traveling abroad are responsible for bringing all documents required for travel to the countries in which they will embark and disembark the ship including a valid passport and any visas and immunizations required for the cruise itinerary. Please note that you are responsible for securing the necessary visa(s) and certificate(s) of immunization.

For Caribbean cruises, U.S. citizens must bring proper identification in the form of a U.S. passport or original or certified birth certificate with a raised seal along with a state or government issued photo identification. Due to countries changing their laws, some itineraries may require all guests to have a passport. In addition, pending U.S. legislation may require passports for all guests as early as January 2009.

IMPORTANT: Passports for U.S. citizens embarking &/or disembarking in the following countries must be in valid for three months beyond the last day of their stay --

· Denmark

· France

· Germany

· Italy

· Netherlands

· Portugal

· Spain

Alien residents and non-U.S. citizens should consult with their local consulates for proper identification requirements.

PLEASE NOTE: Debarkation by U.S. Citizens at all Libyan ports of call is prohibited by the Libyan government. Valid Libyan Visa is required for Canadian citizens in order to proceed ashore Libyan ports of call.  MSC Cruises also strongly encourages its guests to visit the Department of Homeland Security website (www.dhs.gov) and the United States Department of State website (www.travel.state.gov) for the most up-to-date traveler information, including passport and visa requirements as well as travel advisories and safety recommendations.
